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*** PRESS RELEASE ***
SAN FRANCISCO RELEASES HOMELESS COUNT
City’s Biennial Homeless Count Shows Proportion of Chronically Homeless People Decreased Substantially Over
Past Four Years to 31 Percent and the Number of Homeless Veterans Dropped by 30 Percent Due to the City’s
Commitment to Permanent Supportive Housing
San Francisco, CA—The San Francisco Human Services Agency (HSA) today released San Francisco’s biennial
homeless count, which identified 6,436 homeless people comparable to the 2011 count of 6,455. The Count is
required every two years by the U.S. Department of Housing and Urban Development (HUD) to receive McKinney‐
Vento Homeless Assistance Continuum of Care Grants. In 2013, San Francisco will receive approximately $23
million in annual Continuum of Care Funding.
Of the 6,436 homeless counted, more than half (3,401) were on the streets without shelter, the remaining 3,035
were residing in shelters, transitional housing, resource centers, residential treatment, jail or hospitals.
“In the last decade, San Francisco has moved in a new direction in our efforts to end homelessness, helping
thousands of people get off the streets and into supportive housing and services,” said Mayor Lee. “We have
shown that our commitment to the most vulnerable population of our City is working. These grants demonstrate
the Federal government’s commitment to our cities and helps San Francisco continue to make real progress in
combating chronic homelessness.”
The San Francisco 2013 Homeless Count led by the HAS was conducted on January 24, 2013. Similar to 2009 and
2011, 334 volunteers, the San Francisco Police Department, and SF HOT (Homeless Outreach Team) canvassed the
entire City including streets, parks and alleys to count homeless. Shelters and transitional housing programs also
reported the number of homeless staying in their facilities that evening.
“We’d like to thank everyone who helped make this years homeless count a success,” said Trent Rhorer,
Executive Director, Human Services Agency. “The count provides vital information about the homeless population
and is critical in program and services planning.”
In keeping with national best practice recommendations, San Francisco also conducted a count of homeless
youth. The Youth Count was conducted during the afternoon of January 24, 2013 by a team of currently homeless
youth.
In addition, a comprehensive, follow‐up survey of approximately 1,000 homeless people was conducted to obtain
important demographics and related information of those on the streets and in shelters. A group of homeless
individuals conducted this survey.
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Highlights of the 2013 Homeless Count Reports include:
• The 2013 Count identified 6,436 homeless people comparable to the 2011 Count of 6,455;
• The number of unsheltered homeless counted on the street was 3,401;
• The Youth Count Identified 914 homeless youth;
• The proportion of chronically homeless people decreased substantially over the past 4 years from 62
percent in 2009 to 31 percent in 2013 likely due to San Francisco’s commitment to permanent supportive
housing targeted to the chronically homeless;
• The proportion of homeless veterans decreased from 17 percent in 2011 to 11 percent in 2013;
• More families were sheltered in 2013 as 95 percent of the 679 people in families with children were in
shelters and transitional housing compared to 85 percent in 2011;
• The San Francisco County Jail reported a 45 percent drop from 2011 in the number of homeless inmates.
This drop was the most significant change in the 2011‐2013 proportion of sheltered to unsheltered adults;
• 39 percent of respondents became homeless outside of San Francisco, and relocated to San Francisco
after becoming homeless, with:
- 17 percent came for work or a job;
- 14 percent visited and decided to stay;
- 14 percent came for homeless services; and
- Unaccompanied youth under the age of 25, veterans, and people who identified themselves as
LGBTQ were more likely, than other groups, to have relocated to San Francisco after becoming
homeless elsewhere.
• The largest percentages of homeless people counted were in District 6 (44.3 percent) and District 10 (26.3
percent). The smallest percentages were in District 7 and 2 (0.3 percent) and District 11 (0.7 percent).
These percentages include the people living in shelters and County Jail;
• While historically the homeless population has been overwhelmingly White and African American, this
year the proportion of Latino survey respondents doubled, and the race ethnicity breakdown was: 29
percent White, 26 percent Latino/Hispanic, 24 percent Black/African American, 5 percent Asian, and 13
percent Other/Multi‐Racial;
• Sexual orientation data was gathered for the first time in 2013 with 29 percent of respondents identified
themselves as LGBTQ;
• The most commonly cited obstacles to permanent housing were economic: 55 percent reported they
could not afford rent, 52 percent reported no job/no income, and 29 percent reported no money for
moving costs (multiple responses allowed);
• 63 percent reported one or more disabling conditions (physical, mental health, or substance abuse).
The relatively stable size of the general homeless population obscures the fact that many individual lives have
been changed for the better in San Francisco. Over 18,000 homeless people have left the streets or shelter system
for permanent housing between January 2004 and January 2013, including the assistance of the programs
outlined below:
• Care Not Cash: 4,018 homeless CAAP recipients placed in housing
• Direct Access to Housing: 3,000 people housed
• Housing First Master Lease and Local Operating Subsidy: 2,666 people housed
o 2,362 single adults, and 605 people in 181 families
• Shelter+Care: 1,022 people housed
o 414 people in 140 families, and 608 single adults
• Veterans Affairs Supportive Housing Program (VASH): 440 veterans housed
• Homeward Bound: 7,123 homeless people returned to their home with friends or family outside San
Francisco.
For more information about the 2013 Homeless Count, go to: www.sfgov.org/lhcb
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