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LA RAZA —~-g mon profit community law center
CENTRO LEGAL, Inc.

474 Valencia Street, Suite 293, San Francisco, CA 94103-~-(415) 474-3500--Fxx: (41 5) 255-7593~

Zave Blaney
Executive Director
Channel 29, SF Access

August 11, 2008.
Dear Mr. Blaney,

We received information from Channel 29 producer Mr. Ron Bermudez regarding gefting the
Salsa La Raza with Ron Bermudez program checked before airtime. Apparently he was unable to
reach anyone by phone after repeated attempts. He Jeft six messages for staff members and
received no response to his inquiries. We'd like to bring to your attention that we appreciate
your returning phone calls to your clients.

However, the bigget issue is that Mr, Bermudex suffered being treated in a way that does not
represent your organization in a positive way. Ron sent me an email describing what happened
and the reaction from your staff to his phone messages. Instead of accommodating him, Mr.
Bermudez was told by one of the staff that he was “harassing them and bossing them around.”
As Ron continues to explain, he uses his broadcast voice as a tool to communicate important
information. He also enunciates every word as he fecls he has to compensate for his accent. He
speaks in a direct and professional manner, neither barassing nor bossy. We find it unacceptable
that e would be treated in such a disrespectful and inappropriate masner. It is damaging to your
reputation as a media outlet that promotes itself as the public access media to the under served to
treat any individual or member of an erganization this way. Beyond this, have you failed to '
recognize Mr, Bermudez® contributions and-years of comnmunity service? He is highly
recognized and respected in the Arts, especially in the area of Latin Dance.

Meanwhile, we will continue to communicate with Mr. Bermudez to hopefully see improvement
in regards to client relations at Channel 29. Your response to rectify this igsue is welcome. Thank
you.- :

Renee Saucedo | Nicky Trasvina :

Staff Attorney : "~ Board Member
rence@lirlc.ore trasvina(@sfsu.edu



Date: August 11, 2008

To: DITS, World, Accesssf 29 Zane, Board member, Ghetto 07 TV show part 2 board, San
Francisco board of supervisors

RE: Kagroo Court at accesssf Channel 29
From: Idell Wilson (Executive Director of Ghetto07 TV Show Part 1, 2)

On Aug 4, 2008 at 6:24PM. 1enter the T.V station channel 29 for the hearing of my Idell
Wilson suspension of 2 years from accesssf facilities. It was my Daughters and I (Producer
Tiara, Director Ida) we were told to sit down and don’t touch or open the door by zane the
Executive Director of channel 29. He said I would come and get you when we are ready. But
while I was waiting Barry From the DTIS was escorted from a room and told to wait in the
Lobby.

I asked him what happen he said the group of people in the room that never introduce
them self’s did not want him there so they need to talk to see if he could stay. He did stayed. the
hold time I was there in the meeting I felt raped because the past was in the present and it was
not about what happen. While we were in the meeting the doorbell was ringing unbelievable and
it was another producer exactly the one the staff member (Dina Boyer) gave my show to and it
was Dec 14, 2007 6pm- 8pm he was there.

The boss Zane and the group of people were in charge of who come in 1 the TV statlon or
went out not me. They said he could not come in so the meeting went on. But in a letter that
Peggy Coster (Chair Program Committee of accesssf 29) wrote said “At the hearing you will be
allowed to have witnesses if the witnesses were present inside the building during the incident”
and “that only the suspension was to be discussed”. That did not happen. I got the blame for
things not what happen.

The door ringer and producer told me later that Zane said I did want him there. When will
the lies stop? I could not have right witness. I could not record or video, I did not have the power
to open the doors. This was not a fair hearing and I would like the DTIS to take action and get to
the bottom of this story and others that are not told.

CC: I need help to tell the stories

Idéll Wilson
Executive Director of Ghetto(7 TV Show Part 1, 2)
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August 2, 2008

City and County of San Francisco
D.TIS.

1S. Van Ness Avenue, 2™ Floor
San Francisco, CA 94102

RE: City and County of San Francisco RFI/C
San Francisco's Public Access TV

My experience as a Producer of programming on Access San Francisco
(Cable Channel 29) left much to be desired.

I wrote letters of complaint; made phone calls attempting to get a
response from D.T.LS, to no avail. I have no reason to believe that these
comments will be taken more seriously than their predecessors.

A major promotional effort was launched to draw attention to the shows
that were produced for the Access TV show Paula's Place. The shows were
timely, relevant and professional. I attracted hundreds of new viewers just to
have them experience equipment failures and failed broadcasts. As a
consequence, the show lost potential sponsors. The attitude of many San
Franciscans that Public Access TV is nothing but an anarchistic waste of time
and money was reinforced. I have attached a copy of the letter of complaint I
‘wrote regarding my experience.

If Public Access TV continues in San Francisco at all there should
definitely be a change in management. CTC'’s contract should be allowed to
expire without renewal. The system needs fresh leadership. The public is
apathetic about Public Access TV because it is abysmally mediocre. There is
something very wrong when all you can raise between donations and
fundraising events in a full year is $2,200 yet grants for Operations were
$774,000. This situation needs strong budget analyses and equipment
inventories. But, that's just the tip of the iceberg.

“Paula Bradford

P2 Productions

P.O. Box 29253

San Francisco, CA 94129

/Attachment(s)



PRoDUCTIONS

A Bradford Enterfainment Enterprise
September 7, 2006

Brian Roberts, Esqg.

Department of Telecommunications
And Information Services

City and County of San Francisco
875 Stevenson Street - 5 Floor
San Francisco, CA 94103

Dear Mr. Roberts:

E.Y.1., and as a follow up to our phone conversation regarding
Access SF, I have enclosed a copy of my letter of complaint.

I greatly appreciate your taking my cail.

Sincerely,

aula Bradfor
P2 Productions
P.O. Box 29253
San Francisco, CA 94129-0253
(415) 292-2900
/attachment

P.O. Box 29253 San Francisco, CA 94129-0253  Tal- 415 297 00NN eorrudl row N S



®PRODUCTIONS

A Bradford Entertainment Enterprise
September 7, 2006

Chris Vein

Executive Director

Department of Telecommunications
And Information Services

City and County of San Francisco
875 Stevenson Street - 5" Floor
San Francisco, CA 94103

RE: Access San Francisco
Failed Telecast — August 22, 2006

I am writing this letter to lodge a formal complaint about
Access San Francisco and the failure to air one of my programs.
I produce and host a show called Paula‘s Place, which was/is
scheduled to air every 2™ and 4" Tuesday at 7:30 P.M.

As an independent producer, I participated in the mandatory
training program and have worked very hard to attract people
to “crew” on my show. Because of Access SF guidelines,
anyone who participates at the access studio facilities must be
a volunteer, unless they are a Facilitator, paid by Access SF.
We are able to book two (2.5 hr.) sessions in the Access Studio
(1720 Market Street) every month. It's tough to produce under
these conditions and get a quality product on the air. When I
have done everything that I must do as a Producer and deliver
a good product, in terms of its technical viability and program
content (one week in advance) per Access SF guidelines, I
expect the show to air without difficuity.

I still find the circumstances surrounding the “aborted”
telecast suspicious, despite an e-mail explanation of telecast
probiems sent to all Access Producers by Zane Blaney (on
August 28) in which he blamed the Producers and the City.
(See attached e-mail). I have not and do not intend to submit
programs on VHS or SVHS. I use new DVCAM tapes only. I
adamantly complained for several days after the failed telecast
of my show because I do not want to ever suspect that
negative politics might be an issue. The show that experienced
“deck failure” featured James Bell of the Burns Institute.

P.O. Box 29253 San Francisco, CA 94129-0253  Tel: 415.292.2900 e-mail: poulasplacesf@yahoo.com  www.paulasplacesf.com



®PRODUCTIONS

A Bradford Entertainment Enferprise

Mr. Bell had some very good things to say about our Mayor, as
did I. He also commended Kamala Harris and Jeff Adachi.
Some San Franciscans were enflamed, due to Mayor Newsom’s
decision not to endorse Chris Daly for re-election. I whole-
heartedly agree with the Mayor’s decision. And, since (at the
time of the scheduled telecast) funding for Access SF
operations was still being processed, there may have been
those who did not feel that the Administration’s
accomplishments should be touted.

Many people tuned in to view the show and were disappointed.
There were make-up telecasts (one at 2:30A.M. and another at
8:00A.M the following day.) I did a lot of advance promotion.
Viewers, who would not ordinarily watch Channel 29 because
of issues with content and quality, tuned in. Their skepticism
was re-enforced.

The bottom line is this:

1} Cable TV customers pay for Access SF and have a right to
expect professional diligence. It is our station.

2) We shouldn’t have to pay for slipshod operations that
make us wonder about “real root causes” when problems
occur.

3) Notifying producers that there is an unusually high
number of playback errors after the problem has persisted
for several months just doesn‘t meet the litmus test. In
fact, moreover, it smacks of negligence.

4) A lot needs to happen to improve the quality of program
delivery especially during prime time to renew the
confidence of cable viewers who foot the bill.

P.O. Box 29253 San Francisco, CA 94129-0253  Tel: 415.292.2900 e-mail: paulasplacesf@yahoo.com  www.paulasplacesf.com
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PRODUCTIONS

A Bradford Entertainment Entferprise

I think Access SF needs stronger oversight. Bang for your
buck, doesn’t mean shooting yourself in the foot over and over
again.

Let’s do what we need to do to get it right.

Thank you for your attention to this matter.

Sincerely,

Paula’s Place
(415) 292-2900

Jattachment

P.O. Box 29253 San Francisco, CA 94129-0253  Tel: 415.292.2900 e-mail: paulasplacesf@yahoo.com www.paulasplacesf.com



